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1.888 .336. 4249 fo• 870.336.3401 office 2400 Roller Drive, Jon .. boro, AR 72401 www.getritter.info 

CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-

135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE 

THE FEDERAL COMMUNICATIONS COMMISSION 

RFDACTED-FOR PUP1 1C INSPECTION 

July 27, 2014 

Ms. Marlene Dortch 
Secretary of Commission 
Federal Communications Commission 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Docket WC Nos. 10-90 and 11-42 FCC Form 481 

Dear Ms. Dortch: 

FCC Mail Room 

Please accept for filing the attached four copies of the redacted, FCC Form 481 for Millington 
Telephone Company {SAC 290571 ). This filing is subject to section 0.549 of the FCC's Rules. 

Also included is an extra copy of the redacted filing that I request you to date stamp and return 
to me in the enclosed, postage paid envelope. 

If you have any questions about this or need any additional information, I can be contacted at 
870-336-2345 or john.strode@rittercommunications.com. 

Sincerely, 
RITTER COMMUNICATIONS HOLDINGS, INC. 

~ 
John Strode 
Vice President 

attachments -·--- .. -·-··-
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FCC Form 481 · carrier Annual Reporting 

Dau Collectlon Form 

<010> Study Arn Code 

<015> Study Area Name 

290511 

MlLl..JNGTON TEL CO 

F«,.,.,., ... l 
OMl<oritro1No.~OMl°"*"4No. ~ 

1utv1ou 

Page 1 

<020> Program Year lOlS Recelved & lA11ptteted 
<030> Contact Name: Person USAC should contact 

with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied In data line <030> 

<039> Contact Email Addre.ss: 
Email o1 t he person Identified In data line <030> 

I ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

John Strode 

870lJ62l4S exc., 

John . St rode•Ri tte rCon:tnu.n ic&t ion•. cc. 

<200> 

<210> 
Outage Reporting (voice .. ) ___ ... 

I I ~- check box if no outa1u to report 

~:,::::: :.::: T" I • I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro;..ad:...b:...a:..n:.:d:..) _ _;1:::•=====:1..---------... 

JUN 30LU14 

-- """ .. . .. ,.... . , ~ .oom 
S4.3'U 54.422 

Completion Completion 

Reaulred lleaulrecl 

I 

It :'\.''' · <330> Detail on Attempts (broadband) I I I 
• (otlo<h d<t<rlp!Nt documrnl} 

<400> Number of Complaints per 1,ooo'-cu-s-to_me_ rs_(v-0t-.ce- ) ---------------' 

<410> Fixed r•-·-•------~ 
<420> Mobile o. o ._ ______ _.. ./ II I 

<430> Number of CompAlnts per 1,000 customers broadband I 
<440> Fixed o · o i------ ----i 
<450> Mobile ._o_._•----~-.-1 
<500> Service Quality Standards & Consumer Protection Rules Compliance (dt~ to kldkott ctrllft<oflon) ./ II ' 

<510> 

1 · ............. . 

<600> Functlonalit in Emer en Situations 
2'05Htn'10 .pdt 

<610> 

<700> Company Price ertngs voice 

<710> Company Price Offerlnp (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Vola Services Rate Comparability 

290Sllc.nl010 . pdt 

<1010> 

<1100> Terrestrial Backhaut (Y/N)? {!) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

/complff• tftodrff t1111MtlltHt/ 

l~<t•ott«l>H-*cU...I) 

(comptff • ottodtH wotAlhfft} 

/1/1"4 ....,,,i.11otro<Md-httt} 

(clwd to blkott twlfllk•tMi) 

(comp/•tt ortoc:Mfl wottsM.rJ 

(comphtt ott«h«J ..,hhttt) 

Price C1p Carriers, Proceed to Price Cap Additional Documentation WO<blteet 

lnduding Rate·Of·Retvrn Carriers affiliated with Prke Cop Local Exchong" Carriers 
<2000> (<h«ltoln_CMfi,,.llM} 

<2005> ,_.,, .... tt.--.. ·1 

Rate of Retum Carriers, Proceed to ROR Additional Documl!!tation Wor!csheet 

<3000> /U..dt to lnof<ott "'"'ficodon} 

<3005> '""'""" .. "·---

II ./ 

__ , __ 11 ... __ , _ _. 

_ _ ,_ ... II.__, _ _. 

' 
Page 1 
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(100) s.Mc:e Qullty Improvement Repottln& 

~t• Collection Form 

<010> Studv Atoa Code 

<015> 

<020> Pt taf"I\ Yetr 

<030> Contact N.,M · PIN"SOn USAC should oont..et rgatd!rc thb dlta 

U001 

<035> CC<ltoct Telep!lono Hvrnl>er ·Number ol e-non ldentillod in d1to llne <030> 1n.unus .n. 

<039> Cont•ct Email Addte:ss · Em.ii Addreu of person id.ntified tn d1ta UM <0)0> 

<110> HU your ~patrt recelYtd its ETC urtifkation frum the FCC? 

If your • ru-r to u .. <110> Is yos, do you haw•• llC!rtl"I l5o.202!•l · s 
<111> ye.er plan• filed with the FCC? 

<112> 

If your11Uwtr to Un• <.111> ls yes. thtnyou are rtquir~d tof•• 1 procreu 

roport, °" ftne <112> dollne• tinl Ill• 1tot us of your compon'l's e.tsmc § 
54.202{•, "5 year plan" on rH with th• Fee, u tt rtl1tes to your Pf'O'llhlon of 
volce t•tept,ony service. 

Attadl Five-Year SeNke Quality tmprov.mr nt Plan 01. in n1bs.tq1HJ1t Vf'US, 

!y•1/no) Q 0 
!v••/noJ Q 0 

your annyaf p'°"""s repott nled pursuan< to 41 CJ.R. l S4.3H(a)(1). If your company b t 

C£TC wMch only recel~• frozen support. your pro&ress report 11 only I'-""'""' 
required to addra.11 voice teJephony saNice. 

Ptau. check these bOICH below to connrtn that tt\t l ttlChed dOC'Ul'l't ll\ts(l), Ol'I flnt 
111. contalnJ • prosrtu report on iU ftw-year service q~litv improvement 

plan pwsut nt to§ 54 .• 202(• ). The Inf°'"''''°" wll be wbmltttd at the wltt 
anter t.wl «census baock as 1pp1aptllte. 

<lli> Maps detallln1 po1reu towards mHtln,1 plan ta,1ets 

<11A> Report how much univerwl service (USI, support wu received 

<US> How(USf)wasusedtolmprove-.q\ll!ity 

<116> How {USl)wH usHt t.o Smprow seNkt cowra&e 

<117> How (USF) wts used to Improve saNlce <11padty 

<111> PfOllid• ""up&aN·tioft of network llf'l'lprOYtrnent t•ratts: not met 
In tM prlcr cal~.ar yHr. 

FCC Fotm481 

OMB Conttol llo. 3060-0986/0MI Contn>l llo. -19 
lu 20U 

, ... 2 
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(200) _ 0_R~(Vol<tl 

Oabl Colectfon "'"" 

<110> .. , d>I> 

"""' 
<b2> 

·- ONpSt_, ....... sw. 
N_,,HI .... r-

<bl> --- --""' ..... nm. 

<cl> ,,_ .. 
cwt ......... AllHtt4 

<cl> 

Tot-.tNv,...rof 
OlltOMMs 

<d> 

fUFadldec -· IVn/No) 

FCC Form '81 

OMt C...orol No. JC60-/0MI °""'°' "°· JOOO-Ollt 
Uy20U 

<e> <I• (D <II> 

OWThke>ut"I• . ..-.,.,.... ---_,CMdl ._ ..... 
~Ollbt• -..,_ .......... .... ,,.., lllnolutlollll ........... 
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{700! htco OfloNip lndlodlftCVol<e .... 0 ... 

Dmc.tltdlOftf ..... 

u un. 

<020> '' am Yur llU 
cOJ.!)) Cont1CI MIMI . 'ef'°" USA( thoukl con.t•CI ,.rardil"ll th it dau .?ON' lt.rtft 

<701> RuldtntilJ loc.al Sff'Vltt Ch'&• Ufte1wc Oat• 

<702> Slncfr St~tt..Wt Anid.,..tif.1 t.out ~~'I• 

<70)> 

..... ·~--·"·" SAC•<n" 

I'''"°" 
<1>1> <l>Z> 

llltlhl.....U.tt.on1 .... ~-- ..... ...... 

,... __ 

Ol> 

Statti.hbw:rtllier...-..O.ane 

~ ... 
FO:Fo"" 481 
OM&CoottolNG. ~ColltftlfHo. J060.otlll 
lu/t2'lU 

"" M1Mtttory Eit•ndM Al91 
s.i. .. untw-..i SwYk:I s: .. s ...... °""'• Tolal&Mt ie,,. ftatet Hf fM 

, .... 
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U OSll 

<015> Study Atu NM'll.t 

ZOU 

neuuus en . 

<111> ...... QJ> ... .. ..... .... 
st•t·~, .... -· ..,.._,ILICI •..Wn.tla.lbl• .... , .. .., .. , .... , ... 

-

.. 1> 

~IUIStNk• • 
OownlrH• ,.... 

(Mb• •' 

RX"°""<lt 
OMIConllOfNo. J060.on6/0Ml~rolHID. .,..19 

""'20U 

.. 2> - .... 
UU&• Atow.c:• 

troMllM••S....rc.t • Vue•-'"°""""• A.ttioftTt\e,.Wl'llflli 
~llllMi(Mltpa (GI' UlllltRHch«djwlect) 

. ... s 
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THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

2un1 

<CUS> StuctyAr.a N .. me ' " " fP!SW m m 

<020> Pt ram Yt1r 2QU 

ca11.> l!o!c!ol eo.,,.nr 
<112> 0 rnlln c 

<IU> <al> <a2> -.... SAC 

-;::,eeau Cr•tKJ worKsn et --

FCCForm411 

OMBControlNo. 3-/0MBOo-No. J060.0ll9 
J .... lOU 

<al> 

Dolot_,,,,_ ......... ~ 

, ... , 
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(900) Tribal Lands llapol'llna 
Dita Cohctloft Form 

<010> Srucly Anti Cod~ uen1 
<015> StuctyAtea Name "'W JICTOll n:&. co 

<020> Pro ram Yeu Jou 
<OJO> contut Name ·Pe rson USAC shoiuld contact re11rdln1 this d1ta Johll. 1uod• 

<035> eon on Telephone Humber. Number of p~1son kftntlfie.d ln data Una <OlO> 1n1uuu n:t. 

Pac• 7 

FCC Form 481 

OMB C4nuol Ho. 3060--0986/0MB C4ntrol No. 3060-0819 

July20U 

<039> Contact Em•i1 Address · EmaJI Address of person ldentttled In d1ta line <030> JoM .lttod .. -.tu..~tutlC!'M c--

<910> Tr~I Landis) on which ETC Se""'' 

<920> Trlb11 Govemment El'\laa1ment Obll11tlon 

If your comp.any uirves fnbll landt, pleuewlKt (Yes.Ne. NA)foreKh UIH• boxes 

to confirm the ltltu.s ducrtbed on tt\e 1ttacMd docwM.nt(s). on in.e 910, 

demonstnltH coordlll~tlon with the Tt1bll 1o.vernm1nt ponuant to 

t 54.313(•1111 indud.,: 

<921> - asM..,,,.rrt ond deployment p!onoing wffl a focus on Tribal 
community anchor in1Ul11UON. 

<922> ftulblllty ond suminob~lty pl1nnl"1: 

<923:> M1rtetm1service.s in1 cutturalty Mnsittve m~nn.et1 
<924> Comp Iii nee with Rich ts ot WIY proceues 

<92S> Compllana •Ith Land Uie permlttln1 rtquiremenu 

<926> COmplance wlth hdlities S1tinc rule.s 

<921> Compllance With En\'fronmet1tal Review processu 

<928> Comphnct wlth CUiturai PreservJitlon re-.lew proaues 

<929> COmplar.c1 with Tribal Bvdnus and Uc-en:s:ln1 requtremenu. 

Select 
(YH.NO, 

NAI 

H1m1 of Attld!ed OocutMnt 

... • • 7 
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(1100) No TetTestNI laclcNul Reportine 
Dab Collection Form 

<010> Study AtH Code 

<OlS> Study AIH Name 
<020> Procn1m Year 
<030> Contact Name· Pe rson USAC should contact rep rdin& lhb d111 

<03S> Contut Telephone Numbt r .. Number of person Identified In ~ta 5ine <030> 
<039> Conact Em1W Addreu - Em11I Address of person idontifie d in d1t1 ~n• <030> 

Ple1st check t>ils box to confirm no terrutrlal backhaul D 
<1120> 09tions tKlst within the suppo<te d area pursuant to t 54.3U(GI 

Pluse ched thls box to connrm th• ropo<tlns com or ofl'tn D 
<1 llO> br<>idband seNice of at least 1 Mbps downsltnm and 256 kbps 

upstream w~hln the suppo<ted arH pursuant to I 54.313(G} 

HU 

UOJ)U)U UC . 

FCCFo<m411 
OM8 Contn>I No. 3060-0986/0MB Control No. 3~19 
July 2013 

.lo.tA. lt.r ..... (t.t.t>rC-.iClti.Ol'l.9 . • ·..-

... , .. 

Page l 



REFERENCE WC DOCKET NOS. 10-90 AND 11-42 
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(1100) Terms and Condltlon for Ufellne CUstomers 
Uftllne 
D1t1 Colledlon Form 

<010> Study ArH Cod& mm 
<OlS> St\ldy Area Name Mn.t.111Cf'OW m. C? 
<020> Pro ram Year 

<030> Cont.ct tUme .. Perso" USAC should contact rtprcfinc this d~u i2m 1o-ef• 
<035> Contact T•lcphone Number · Humber of person idc:ntifre-d in data line <030> t "ltJ1n10 .. , 

F<X: Fonn 481 
OM8 Control HO. 3060-0986/0MB Conttol No. 3()60.0819 
July2013 

<039> Contac.t Email Address · Emili Address of person ldentifi~ In dlu line <'030> Jollp,IUOft!!ltt•~',.t.lore .m 

<1210> Terms & Conditions of Voice f ele phony Ufeline Plarts 

<122()> Link to Public W•bslte HTTP 

"Pleue chadt t~es• bc»€t1 below to confirm th1t th• 1tt1ched docum.enthl. on llM 1210, 

or the w.btlte M.s.ttd. on Int U20, contll'ru th• req\irtd il'lformt tion pursu1nt to 

f ~.•2l{1)(2J 1nnu~I ttportin& for flt.a rec:t MnC: b#oineomt Suppor\ canters must 

1nn1.Alty rePon: 

<1221> lnfonnation ducrii>inc t~ terms 1nd conditions of any ¥01U m 
telephony service pl1-ns offered to Ufellne subscribers. 

<Ull> OetaUs on the number of mln\Jtt:s provided u pan of the plal\. [t:2J 

<1223> Additioruil ch1rau for toll <alls, •nd nlu for .,ch such pl1n. Im 

P•c•9 



REFERENCE Vl/C DOCKET NOS. 10-90 AND 11-42 
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fCCf«n'l Cll 

h•lO 

(ZOOOJ l'rlcAIC'apOonl•-Oocu"'

°"'" Colectlon foml 
1ttdud· .ctot&'- :.JWt11m CorrWn 

OMe~llo. ~.-..c-..tHo. -1• 
My2CU 

Otcci d'\it .. ~Wow ..... COMfl"-te •• -;~ ~~·, .. ~ Alftetta Ph.IN I"""°"' fro.a• Htsh Cort ...... "" H'rh Cott~ to..,;; .. •«ea dN'I• ~. • nd Cef'MCl:Anteric• •h• .. Q 

...,.tuMt~M41<n.fS4.Jll(bMc:t,.(4,(.)dM~ ......... o11thhforM •Adflila.~-.attachMIMt....,ha«Wtl ... 

<201D> 
c.2011> 

<lOU> 
<lOU> 
<2014> 
<2015> 

<1016> 

<2011> 
<1011> 
<201'> 

<2020> 

fncttmntM ConMCt AIMftta Hlu• I rtpott"'i 
2"• h • • CtMlcatlool (47 CFA t SUU<•K1JI 
1tdYrw~'""' ('1 CfR§5'lUtbX1JI 

Prfc• Clip caM. R.c4i.rirc f"9l.n S..,.,t C.rtificatto" •n CJI t 54.lll(e)) 
20U Fto:en Support Ctttifbtion 
2Dl 4 l toun SUppon Ct.ttiflcal iQ't 

101S ftOt•n 5'.!Wot! ~ 
2016 and Mure Jtoun SVpport C.t1Wlc~CWt 

• rk•C.pc.m.Comoct-u lCCS..-(OCfR J .. .3U(cl)) 
c.ni'lbboft S\::ppott Utc-d to .... lrOl~band 

Corln«t ...._tk• Phis• n ft"'°'*"' ("7 en t StJtJt•U 
3'1d ft''' at4"dban.d s.Mc• CtrtlflcatioA 
s.thy.11 troa.oN~4 s.Mc• C:.rt'"c.auon 
IQtctlfn f'nlcrns c.rtifUIJon 

paeast tn.c.lt the bo• to con.,,.~ the attoached docume.nt{s). on li.n• 2011. contains the ttq\lired inform~tron 
punual\t tot S4.3U (t)tJKllJ. a.s • rtd plentof CAI Phue ll s'-"'Port. sh~n PfOYkfe lht number# n.ame..s. and 
addreut• of community 1nd1or lnstlMions to whk h becan prcwktin1 access to b~dband service in th1 
precedlf\l C'.llend.1r ye1t. 

B 

§ 
CJ 

,...,,o 
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CtoOOf""Ofa.•eur.o.nt.'~~ 

o.ui~ .. ,. 

.cCHS.> Sl""X~4t#""'! !'IICLl!NT9)! Ut. W 

<010- •-TU I 

~ ~, ......... .....,.. ......_.,,.........,....,._. .. .,JC>. ,,.1'''''' •xs 

K'Cfenn411 

OMI CoMrol No. '°'°'°916/0MI Coil"' He IOID4lt t ........ 

(Kl(llt-•r.• Mt'°91ewt."'4•Ull! .... • M .. ..,_p•r•• Ml1 .. .o""'t~•~ .. M .. . 1 (fJ. tM.Hlltil) .... Mt,,"""-f¥Ml4-hn,•l\~ ...... "'° ........ M ... rt,.,....""I'*"_....,,,... ._._, 
O'• tM.JUJIM)). l ~afdty ................ ,.,_...,..llhM.._ .... ._.~.lltll.tt.ll...._, .. M'Nn't9.. 

"~··._..,,. ,, .. ,~ 
Mll!!\M"f'CtnWltlldf.fl (O (fll S J• Jlll•KUll)} I 

lf•-.tot.l'lull..iC~Ul*'C~htllflt«..._ ~@ 
IJOUI ~ywru1ir.pN1'f'"'"''i.t,!4flt.l lO.ht•ift(!JO't1 t 5•lUlt100 ('f•/Wo) e 
l~t~ lya,~,.!oJICHf! .. llYl-.tlleM~1'90I\ ('JM/He} • 

f'i...Cllltdi..._.~ .. """""~hAKtloea~1).anh)l)1J'.~N ....... ~ ..... ...,.. •• M 311")(2)~reqli.-

µQt\I lin.'""°'"""'.r .. ~hnt..-utOp«~P_.""1 
l f"IKU'W!Wlli(.ft ..... , ........ IO 

IC! ::: :=:::::::=~:s:~·~c-,~ ....... , ...... ~ ~ 

"•-""'""•""••"'•"'« .. h ............. -_ ..... ,,.., ...... .... -...... ,.., .... jll4f""'-'""'M_r.:-.r"l _____ .J 

l)01" tlllwt~ll ... 9'1lln~lC1 ... ""'WlHl:~ny 1*H) ftft/t4~ a.!A..J 
·-~k"'-SMJCll.'6t-~tM~-"'-.. 
,.-..-.~ ...... luJC"~-·,.,,UfDJ.~ 

(lOltJ .... .tt..,.tlfCllffl' ...-ftr1t1-aMW•ut--'i•tlll•""tMl4il•.,.n lfl .trot1u1'•Pl'•~M M O~<Mlf'ltlttllM rc.-r••-"""iue" .. CZJ 
OOlOI Oowrflentl'l)klr ~~~Sta*'*' &lld5tlMl'MntctCatl\ ~ rn 
UGlll ~'R•Uu111._-«"~ta'UIN~•c.H11tM1 .,.Pf'(..,...l'•rt~•f"Nl"-tW.,.. CZJ 
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In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.' Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Millington Telephone Company, Inc. 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WI' Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemak.ing, FCC 11 -61 (rel. Nov. 18, 201 1) (USFIICC Transformation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et al v. FCC, No. 11-9900, 
www.ca1O.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. May 23, 2014 ); see also Connect America 
Fund et al., WC Docket 10-90 el al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.3 l3(a)(l) to clarify this requirement); Connect America Fund el al., WC Docket 10-90 et al., Third 
Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the 
annual reports from April 1 to July l); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 
13-332 (rel. Mar. 5, 20l3)("March 5, 2013 Order'') at Para's. 4, 6-9. Delaying Five Year Plan until July 1, 
2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) {I) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Millington Telephone" or the "Company") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

B. The Exchanges Contained Within the Company's Study Area 

Millington Telephone Company, Inc. serves the combined exchange area(s) of: 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 
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upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state ''was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of faci lities and services for which the support is 

intended. ,,s ETCs not designated by a state must file similar certifications with the FCC. 6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended. 7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated.8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service."9 

4 47 U.S.C. § 254(e). 
s 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USFIICC Transformation Order at Para. 612. 

8 Id. 

9 Id. (emphasis supplied). 
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Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local ex.change carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Millington Telephone Company, Inc. depends upon its 

receipt and utilization of federal universal service support to provide rural telephone 

customers with affordable and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Millington 

Telephone Company Inc. 's plan and progress reports will demonstrate not only how 

Millington Telephone has used and will use USF not only for improvements and 

upgrades, but also for the provision and maintenance of the facilities and services to 

which the support was intended. 

III. Millington Telephone Company lnc.'s Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 



REFERENCE WC DOCKET NOS. 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51. WT DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

290571tnl 12 
Page S 

improvements will be made; and (4) the estimated population that will be 
served as a result of the improvements.10 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities." 11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

acconunodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent years, ETCs must file a 

progress report on the five-year plan, pursuant to 47 C.F.R. §54.313(a)(l), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. The information regarding the total 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 ETC Order"). 

ll /d. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
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amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses. 13 

Accordingly, Millington Telephone Company Inc. 's five-year plan separately provides 

both capital expenditures and operating expenses. 

A. Millington Telephone's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Millington Telephone 

Company, Inc. 's major network improvement projects for the year 2015 through 

calendar year 201914 along with the start and completion dates, capital costs, areas and 

population associated with those projects. 

B. How These Projects Will Improve the Network 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

11 Instructions for Completing FCC Fonn 481 , OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
14 Although the FCC has not specified what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC's intent for the calendar year 2015 to be considered ''year one" due to 
the fact that the first progress report on the plan is due July l , 2015 and all of the other reporting 
requirements contained in Section 54.313 are based on the calendar year. 
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operating expenses are provided, including depreciation expense for both embedded plant 

investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTJA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law. Compliance with such laws may meet our 

requirement. "4 

Millington Telephone Company, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the Tennessee 

Regulatory Authority (TRA) which disclose rates, tenns and conditions of service to 

customers; 

(2) consumer protection requirements governing telephone providers which 

require adherence to TRA's Regulations Governing Service supplied by Telephone 

Utilities set forth in Chapter 1220-4-2 Regulations for Telephone Companies. The basic 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order") . 
2 Id. at para. 28. 
1 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
_F.licics for protection of consumer privacy . 11 Id. at n. 71. 

Id. at n. 72. 
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utility obligations include: (a) Each telephone utility shall provide telephone service to 

the public in its service area. (b) Each telephone utility has the obligation of continually 

reviewing its operations to assure the furnishing of adequate service. 

(3) Where a telephone utility is generally operated in conjunction with any other 

enterprise, suitable records shall be maintained so that the results of the of the telephone 

operation may be determined upon reasonable notice and request by the Authority 

(4) Business offices shall be so located and staffed that customers and the public 

will have convenient access to qualified personnel, including supervisory personnel 

where warranted, to answer questions relating to services and rates, accept and process 

applications for service, explain charges on customers' bills, adjust charges made in error 

and in general, represent the utility to the customer. 

(a) Where one business office serves several communities toll-free calling 

to the business office from such communities shall be provided. By means of 

directory infonnation or assistance, signs on company buildings and property, 

newspaper advertising or other methods necessary, the utility shall keep its 

customers and the public advised as to means of contacting the business office. 

(b) Business office services will be available to the customers and the 

public during the normal hours of the normal work week, excluding holidays and 

at such other times as may be warranted by circumstances. 

(c) It will be the responsibility of the utility to insure that qualified 

personnel, instructed to be courteous, considerate and efficient, are available to 

promptly serve those who contact the business office. 
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( d) The utility shall inform the customer of any service connection charge 

to be applied to his bill and the monthly charge for the service ordered, with the 

exception of business customers not requiring this information, prior to 

undertaking any action to furnish the service ordered. To customers inquiring 

about new service, the utility shall provide any information and assistance 

necessary to obtain service conforming to the customer' s needs. 

Customer billing guidelines are set forth in TRA regulation 1220-4-2-.10 include: 

(1) Bills to customers shall be rendered regularly and shall contain a listing of all 

charges. Utilities shall comply with reasonable customer requests for an itemized 

statement of charges. 

(2) In the event the customer's service is interrupted other than by negligence or 

willful act of the customer and it remains out of order in excess of twenty-four (24) hours 

after being reported, appropriate adjustments or refunds shall be made to the customer, 

upon the customer's request. The refund to the customer shall be the pro rata part of the 

month's charge for the period of days and that portion of the service and facilities 

rendered useless or inoperative. The refund may be accomplished by a credit on the 

subsequent bill for telephone service. 

(3) A bill insert should be included in the first bill after the effective date of this 

rule informing the customer of his/her refund option. When new phone books are printed 

the Call-Guide will contain a customer refund section 
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TRA customer complaints are handled pursuant to TRA guidelines included in 1220-4-1-

.13 and include: 

(a) A full and prompt investigation of all types of complaints made by its 

customers 

(b) If the use of service interferes unreasonably with the necessary use of the other 

customers, a customer may be required to take insufficient quantity of different class or 

grade 

(c) Each telephone utility shall within (10) working days, after receipt of a 

complaint forwarded by the Authority, file a written reply with the Authority. 

In addition, the Company is subject to consumer protection obligations under state law 

relating to truth-in-billing requirements, CPNI, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 
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Millington Telephone Co., Inc. (The Company), hereby certifies that it is able to 

function in emergency situations as set forth in §S4.202(a)(2).1 The Company's network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is detennined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to propane. 

Section S4.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 
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Millington Telephone Co., Inc. (The Company), hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2). 1 The Company's network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel for 

generators. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Name: Millington Telephone Company, Inc. 

SAC: 290571 

SPIN: 143001634 

LINE 1010-VOICE SERVICE RATE COMPARABILITY 

Millington Telephone Company, lnc.'s fixed voice service is $13.15 which is below the urban floor rate 

of $20.46. Therefore, Millington Telephone Company, Inc. 's fixed voice service is not more than two 

standard deviations above the national average. 



REFERENCE WC DOCKET NOS. 10-90 ANO 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51, WT DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

(100! "Ice Oflerircr In-Of Voke Rate Doti 
Oita ColleCSIOft ,_ 

<7'01> Rf:Si4tf'IL~ Loni Sfn!Ke etwi11e (fftC'lht 01t:t 

<101> SU!Jt• Slll•--'de Ruklentltl lo~ $tMW th.11• 

01> Q2> <al> 

..... ·- ....,, ........ 
"' Drummonds 
,,. Mason 

"' 
11u.i1n9ton 

,,. Muntora 
..,. Rosemark 

"' Shelby Fores t 
:>tanton 

4>1> 

bteT.,.. 

•• ,. 

.. 

.. 
,. 

UCIUl 

<1>2> 
.... -...: ... Loail ....... .... 
u .u 
tJ . LS 

u .u 

U. lS 

U . ll 

u .u 

lO . u 

<bl> <bO 

Jt•t.~U..""'- St.•U~Swilkef.-

• • ... ... ... ... ... . . .. ... . .. .. . .. ... o.c 

FCC totm 481 
OMllContro!Ho. ~""""411o. J06Mll9 
MrZOJJ 

Maftde'°"" btellldl.4 ., .. 
~Cha,.. Tot .. Nthbt•• .... S-

•.• u .u 
t . o U . lS 

~. O U lS 

Cl . O U . IJ 

e.o U . lS 

H lS 



REFERENCE VllC DOCKET NOS. 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN VllC DOCKET NOS. 10-90. 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51, Wf DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

<111> Ub <al> <1>1> <1>2> CC> cdl> 

-OLtCI 
... _ ... -- Tottl'R1re.i ·- 11>1'4 ·- andf"' 

"' 
Alt 0 , t) ... H.n 

"' 
Al\ u . n ... H . H 

"' •• u . u It. ts 

- cd3> 

...... .....,,..,.... . )lrold Mnd S<Nlo• 
~s, .. , Upload ~pftd I~• 

IM .. <I ... 
•• ... \ . 

KCForm4&1 
O ... Coo«olllo. l060-098&/0MaCon1rolNo, -1' 
Nly201J 

.... 
Unc1 Allow•Me U511t Allowance 

(Gal Aclloo'T>b• 
Wll• o llm~ RAxhed h ow<1l . .. Otbec. ti/A . .. Other. 't'/ 14. . .. other, • I A 



REFERENCE WC DOCKET NOS. 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51, 'NT DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

cOtO'> S Atta Cod~ .HH'l 

<OlS> Study Alu Ham. tUu.uw;rtw TCL co 

<020> P ram Ytar 20u 

dU> al> <al> 

4111~ .... SAC 

IL RITTER TELEPHONE COMPANY INC. oun 

TRI ·COUNTY TBLEPHONB COMPANY INC. .. \ UI 

RITTER 

KCForm411 

OM8CoNdNo. ~1'0M8C-Ho. -U 
lutt20U 

col> 

Do"" ........ As, .... "' ........ OesilN<lo• 

COMMUNICATIONS 
RITTER COMMUNICATIONS 



REFERENCE WC DOCKET NOS. 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51, Wf DOCKET NO 10-208. BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

MILLINGTON TELEPHONE COMPANY INC 
GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SUPPORT PROGRAMS 

8.3 Link-UP Tennessee 
A. General 

2905711n1210 

TRA No. 1 
Section 8 

Original Page 11 

Link-up Tennessee is offered in all exchanges to provide subsidized 
assistance to qualifying applicants. It is intended to preserve and 
promote subscribership among low Income households by providing a 
credit to the installation and connection charge applicable to the 
provisioning of residence service. 

B. Regulations 
1. Persons wishing to qualify for the credit must meet state 

certification criteria for eligibility. This credit is available only to 
residence customers, and will be applied to the non-recurring 
charges for the establishment of service for a single telephone line 
per household, at the principle place of residence. 

2. The subscriber must not be a dependent for federal income tax 
purposes, unless the subscriber is more than sixty (60) years of 
age. 

3. The subscriber must meet the requirements of a state established 
income test. 

C. Rates and Charges 
A non-recurring credit in the amount of one-half (maximum-of $30.00) of 
the installation and connection charges will be applied to the 
subscribers total non-recurring installation and connection charge. 

8.4 Jn-Class Room Computer Access 
A. General 

With the exception of the monthly rates for In-Classroom Computer 
Access Service, Millington Telephone Co., Inc concurs in the rules, 
regulations, and connection charges governing the provision of this 
service (See BellSouth General Subscriber Tariff, Section A3.32, Pages 
77 and 78). This shall include all free public libraries in any city, county, 
or town. 

B. Regulations 
This service Is for computer access only. It does not replace 
administrative business lines. Recurring charge includes touch 
tone conditioning. It does not include the FCC End User Charge or 
E-911 charges. These charges wlll be added to the monthly rate. 

C. Rates and Charges · 
Monthly rate for this service shall be: $17.00 

Moved from Section 4, 5th Revised Page 5 and 2nd Revised Page 6 

ISSUED: November 18, 1999 EFFECTIVE: January 3, 2000 

W. S. HOWARD, President 

M 

T 

M 
N 

N 
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MILLINGTON TELEPHONE COMPANY INC 
GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SUPPORT PROGRAMS 

290571tn1210 

TRA No.1 
Section 8 

3rd Revised Page 12 
Cancels 2"d Revised Page 12 

8.5 Life Line Assistance Program 
A General 

The Lifeline Assistance Program was designed to make telephone 
service available to eligible residential subscribers. The discounts 
apply to monthly recurring rates and qualifying residential customers. 
Discounts are applied to existing tariffed rates and charges for 
residential telephone service. 

B. Regulations 
1. Lifeline Service is available only with residential service, excluding 

foreign exchange service. 
2. Lifeline Service is limited to one line per household at the 

customer's primary residence. 
3. The federal and state credits are applied to the Local Service bills 

for qualified residential recipients of aid to Families with Dependent 
Children (AFDC) Supplemental Security Income {SSI), Food 
Stamps, Medicaid or to customer's with household total gross 
annual income at or below 125% of the federal poverty level. 

4 . Applications for this service will be verified with the state agency 
responsible for administration of the programs mentioned in the 
preceding No. 3. 

5. The company will process all applications and apply the 
appropriate credit on the customer's monthly bill. 

6. Customers of Lifeline Service must notify the Company of any 
changes that would affect qualification. Verification of eligibility will 
take place initially and at a minimum annually each year of service 
thereafter. When the customer is no longer eligible for Lifeline 
Service, the discount will be discontinued and regular tariff rates 
and charges would apply. 

7. ODD Toll Restriction is offered at no charge to Lifeline customers. 
No deposit is required from a Lifeline customer if DOD Toll 
Restriction is added to their line. 

C. Rates and Charges 
Monthly Credit (maximum of one line per qualified customer) 
1. A discount of $10.00 will be given as a Federal Lifeline Service C 

credit, plus a state credit of $3.50 for a total of $13.50 each month. C 
2. Non-recurring charges are the same as Link-Up Tennessee. See 

Section 8.3, Original Page 11. 

ISSUED: December 4, 2003 

W. S. HOWARD, President 

EFFECTIVE: July 1, 2003 
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MILLINGTON TELEPHONE COMPANY, INC. 

Consolidated Financial Statements 

December 31, 2013 and 2012 

(With Independent Auditors' Report and 

290571tn3026.pdf 

Independent Auditors' Report on Internal Control and Compliance Thereon) 
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KPMGLLP 
Sutte900 
50 North Front Street 
Memphis, TN 38103-1194 

Independent Auditors' Report 

The Board of Directors and Shareholder 
Millington Telephone Company, Inc.: 

290571tn3026.pdf 

We have audited the accompanying consolidated financial statements of Millington Telephone Company, 
Inc. and subsidiary (the Company), which comprise the consolidated balance sheets as of December 31, 
2013 and 2012, and the related consolidated statements of operations, comprehensive income, 
stockholder's equity, and cash flows for the years then ended, and the related notes to the consolidated 
financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with U.S. generally accepted accounting principles; this includes the design 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of the 
consolidated financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors' Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. 
We conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and perfonn 
the audit to obtain reasonable assurance about whether the consolidated financial statements are free from 
material misstatement. 

An audit involves perfonning procedures to obtain audit evidence about the amounts and disclosures in the 
consolidated financial statements. The procedures selected depend on the auditors' judgment, including the 
assessment of the risks of material misstatement of the consolidated financial statements, whether due to 
fraud or error. In making those risk assessments, the auditor considers internal control relevant to the 
entity's preparation and fair presentation of the consolidated financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opiruon on 
the effectiveness of the Company's internal control. Accordingly, we express no such opinion. An audit 
also includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation of the 
consolidated financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

KPMG lLP • a Oo1-<a """"' ~ - flNp. 
lhe U S mtmMr llnn ot KPMG lneema!lonli Coopct11Ne 
('KPMG 11\- •ll'I, o S ... 1 enU11. 



REFERENCE VVC DOCKET NOS. 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN VVC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51 , WT DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

290571 tn3026.pdf 

Opinion 

In our opinion, the 2013 and 2012 consolidated financial statements referred to above present fairly, in all 
material respects, the financial position of Millington Telephone Company, Inc. and subsidiary as of 
December 31, 20 l 3 and 2012, and the results of its operations and its cash flows for the years then ended in 
confonnity with U.S. generally accepted accounting principles. 

Otlier Matter 

As part of our audits of the 2013 and 2012 consolidated financial statements, we also audited the 
adjustments described in note 2 that were applied to restate retained earnings as of December 31, 2011 . In 
our opinion, such adjustments are appropriate and have been properly applied. 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated March 31, 2014, 
on our consideration of the Company's internal control over financial reporting and on our tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. 
The purpose of that report is to describe the scope of our testing of internal control over financial reporting 
and compliance and the results of that testing, and not to provide an opinion on internal control over 
financial reporting or on compliance. That report is an integral part of an audit performed in accordance 
with Government Ai1diting Standards in considering the Company's internal control over financial 
reporting and compliance. 

March 31, 2014 

2 
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MILLINGTON TELEPHONE COMPANY, INC. 

Omsolidated Balance Sheets 

December 31, 2013 and 2012 

Current assets: 
Cash 
Accounts receivable, net 
Receivable from RUS 
Materials and supplies 
Prepaid eicpenscs 
Deferred income taxes 

Assets 

Income taices receivable from E. Rjtter & Company 
Due from affiliates 

Total current assets 

Noncurrent assets: 
Nonregulated property and equipment, net 

Telephone plant: 
In-service 
Under construction 

Total telephone plant 

Less accumulated depreciation 

Net telephone plant 

Liabilities and Stockholder '• Equity 

Current liabilities: 
Accounts payable 
Current maturities of long-term debt 
Accrued expenses 
Customer deposits and advance billings 
Due to affiliates 
Other 

Total current liabilities 

Long-term liabilities and deferred credits: 
Long-term debt 
Deferred income taices 
Pension liability 
Other 

Total long-term liabilities and deferred credits 

Stockholder's equity: 
Common stock, no par valuc; - shares authorized, issued and 

outstanding 
Retained earnings 
Accumulated other comprehensive loss 

Total stockholder's equity 

See accompanying notes to consolidated financial statements. 
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MILLINGTON TELEPHONE COMPANY, INC. 

Consolidated Statements of Operations 

Years ended December 31, 2013 and 2012 

Operating revenue: 
Local service 
Network access 
Data 
Long distance 
Other 
Nonregulated sales 

Total operating revenue 

Operating expenses: 
Plant operations 
Depreciation 
Customer operations 
Corporate operations 
Data cost of sales 
Nonregulated expenses 
Taxes - other than income taxes 

Total operating expenses 

Operating loss 

Other income (expense): 
Interest income 
Interest expense 
Gain on extinguishment of post-retirement benefit plan 
Transaction expenses from sale of Company 
Other 

Total other income (expense), net 

Income (loss) before income taxes 

Provision for income tues 

Net loss 

See accompanying notes to consolidated financial statements. 
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MILLINGTON TELEPHONE COMPANY, INC. 

Consolidated Statements of Comprehensive Income 

Years ended December 31, 2013 and 2012 

Net loss 
Other comprehensive income, net of tax: 

Defined benefit pension plan 

Comprehensive income 

See accompanying notes to consolidated financial statements. 
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MILLINGTON TELEPHONE COMPANY, INC. 

Consolidated Statements of Cash Flows 

Years ended December 31, 2013 and 2012 

Cash flows from operating activities: 
Net loss 
Adjustments to reconcile net loss to net cash provided by 

operating activities: 
Noncash operating activities: 

Depreciation of telephone plant and 
nonregulated property and equipment 

Defined benefit pension plan 
Postretirement benefits 
Gain on tennination ofpostretiremcnt benefits 
Provision for deferred income taxes 
Uncollectible operating revenues 
Gain on sale of property, plant and equipment 

Changes in operating assets and liabilities: 
Accounts receivable 
Receivable from RUS 
Materials and supplies 
Prepaid expenses 
Due to/from affiliates 
Income taxes 
Accounts payable 
Accrued expenses 
Customer deposits and advance billings 
Defined benefit pension plan contribution 
Other 

Net cash provided by operating activities 

Cash flows from investing activities: 
Net repayments of receivables from Millington CATV, Inc. 
Proceeds from the sale or maturity of investments 
Proceeds from the sale of property, plant and equipment 
Purchase of property, plant and equipment 

Net cash provided by (used in) investing activities 

Cash flows from financing activities: 
Payment of dividends 
Proceeds from short-tenn borrowings 
Payments on long-term debt 
Redemption of preferred stock 

Cash: 

Net cash used in financing activities 

Net increase {decrease) in cash 

Beginning of year 

End of year 

Supplemental cash flow disclosures: 
Interest paid 
Income taxes paid {refunded) 

See accompanying notes to consolidated financial statements. 
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On December 11, 2012, Millington Telephone Company, Inc. (the Company) became a wholly 
owned subsidiary of E. Rittec Communications Holdings, Inc. (RCH or the Parent), which is a 
wholly owned subsidiary of E. Ritter & Company (ERC). 

(b) General Disclosure of Regulatory Matters 

The Company's telephone operations are regulated in nature and its telephone accounting records are 
maintained in accordance with the rules and regulations of the Tennessee Regulatory Authority 
(TRA), which substantially adhere to the rules and regulations of the Federal Communications 
Commission. The Company's regulated operations are subject to the provisions of Financial 
Accounting Standards Board Accounting Standards Codification (ASC) Topic 980, Reg11/ated 
Operations. The Company's regulated operations are subject to the provisions of regulatory 
accounting under which actions by regulators can provide reasonable assurance of the recognition of 
an asset, reduce or eliminate the value of an asset and impose a liability on a regulated·enterprise. 
Such regulatory assets and liabilities are required to be recorded and, accordingly, reflected in the 
balance sheet of an entity subject to regulatory accounting. Accordingly, the Company bas not 
applied the acquisition method of accounting as described within ASC 805, Business Combinations, 
with respect to the acquisition by RCH described above. 

(c) Consolidafion 

These statements present the consolidated financial information of the Company and its wholly 
owned subsidiary MTEL Long Distance, Inc. All intercompany accounts and transactions have been 
eliminated in the consolidated financial statements. 

(d) Use of EstiJnates 

The preparation of financial statements in conformity with accounting principles generally accepted 
in the United States of America requires management to make estimates and assumptions that affect 
the amounts of assets, liabilities, revenues and expenses, and disclosure of contingent assets and 
liabilities at the date of the financial statements. The estimates and assumptions used in the 
accompanying financial statements are based upon management's evaluation of the relevant facts 
and circumstances as of the date of the financial statements. Actual results realized may differ from 
these estimates. 
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The Company considers all highly liquid short-term investments purchased with a maturity of three 
months or less to be cash equivalents. 

(/) Accounts Receivable 

Accounts receivable are stated at the historical carrying amounts, net of write-offs and allowances 
for doubtful accounts. The allowance for doubtful accounts reflects the Company's best estimate of 
probable losses inherent in the Company's receivables determined on the basis of historical 
experience, market conditions, current trends, and any specifically identified customer collection 
issues. Uncollectible accounts are written off when a settlement is reached for an amount that is less 
than the outstanding historical balance or when the Company has determined that collection of the 
~At December 31, 2013 and 2012, the Company had recorded allowances of 
---. respectively. 

(g) Matenals and Supplies 

inventories are valued at the lower of cost (determined using average cost method) or market, except 
for copper wire and fiber optic cable inventories, which are valued at the lower of cost (detennined 
using specific-identification method) or market. 

(h) Telep/lone Plant and Depreciatio11 

Telephone plant in-service is stated at original cost, including general overhead capitalized and an 
allowance for funds used during construction. For financial reporting purposes, the Company 
provides for depreciation using straight-line composite rates over the estimated useful lives of the 
assets. Telephone plant not subject to regulation is included in nonregulated property and equipment. 

When telephone plant is retired, the original cost, net of salvage, is charged against accumulated 
depreciation. The cost of maintenance and repairs of telephone plant, including the cost of replacing 
minor items not constituting substantial bettennents, is charged to maintenance expense as incurred. 
When nonregulated property is retired, the cost of the property and the related accumulated 
depreciation are removed from the balance sheet, and any gain or loss on the transaction is recorded. 

(i) Long-Lived Assets 

The Company reviews the carrying value of long-Jived assets for impainnent whenever events and 
circumstances indicate that the carrying value of an asset may not be recoverable from the estimated 
future cash flows expected to result from its use and eventual disposition. When undiscounted 
expected future cash flows are less than the carrying value, an impairment loss is recognized equal to 
an amount by which the carrying value exceeds the fair value of the asset. The factors considered by 
the Company in performing this assessment include current operating results, trends and prospects, 
as well as the effects of obsolescence, demand, competition and other economic factors. 

(j) Revenue Recognition - Network Access and Long-Distance Settlements 

Revenues are recognized when earned and are primarily derived from usage of the Company's local 
exchange networks and facilities. The Company accrues unbilled revenues earned from the date of 
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the customers' last billing to the end of the accounting period. Certain toll and access service 
revenues are estimated under cost separation procedures that base revenues on current operating 
costs and investments in facilities to provide such services. 

The Company also participates in revenue pooling arrangements with other local service providers. 
Such pools were funded by local ioterexchange carriers and other providers of telecommunications 
services. Settlements with these revenue pooling arrangements are subject to retroactive adjustments 
from the pool members. The impacts of these adjustments arc recorded in the period in which they 
arc reported to the applicable pool ~uring 2013 and 2012, the Company recorded 
out-of-period pooling adjustments o~(increasc to earnings), respectively. 

(k) Broadband Stimulus Grant 

In October 2010, the Company was awarded a-Broadband Initiative Program (BIP) loan 
and grant administered by the Rural Utilities Service (RUS) to extend its fiber optic network to 
certain rural areas in West Tennessee. Under the Loan/Grant and Security Agreement, 70% of the 
cost of the project is a grant, with the remaining cost funded by a long-term loan from RUS. The 
construction of the project was completed in 2013. As portions of the project were completed, the 
Company applied for funding from RUS based on the approved plan in the agreement. The grant 
money received for reimbursement of capital expenditures is accounted for as a .deduction from the 
cost of the asset. The resulting balance sheet presentation reflects the 30% investment in the assets in 
property, plant and equipment. Depreciation is calculated and recorded based on the 30% 
investment. 

2013 2012 

While the construction of the project is complete, the Company is proceeding through the 
administrative processes with RUS to draw the remaining grant funds under the agreement. The 
interest rate on the Stimulus Loan is set based on the cost of borrowing by the U.S. Treasury and is 
calculated for each draw on the loan. 

(1) Environmental Remediation Liability 

The Company accrues for losses associated with environmental obligations when such losses are 
probable and can be reasonably estimated. The carrying amount of these liabilities is regularly 
reviewed and adjusted for new facts. 
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Income taxes are accounted for using the asset and liability method. Deferred taxes are recognized 
for the tax consequences of temporary differences by applying enacted statutory rates applicable to 
future years to differences between the financial statement carrying amounts and the tax bases of 
existing assets and liabilities. The Company is included in the ERC consolidated federal and state tax 
returns beginning on the acquisition date. Income tax expense is calculated on a separate return 
computational basis. 

The Company recognizes tax positions which are more likely than not to be sustained. The Company 
has detennined that it does not have any material unrecognized tax benefits as of December 31, 2013 
and 2012. 

(n) Fair Value of Assets and Liabilities 

The Company has estimated the fair value of its financial instruments using available market 
information or other appropriate valuation methodologies. Considerable judgment, however, is 
required in interpreting market data to develop certain estimates of fair value. Accordingly, certain 
estimates are not necessarily indicative of the amounts that the Company would realize in a current 
market exchange. 

The carrying value of cash and cash equivalents, accounts receivable, receivable from RUS, accounts 
payable, accrued expenses, due from affiliates and due to affiliates approximates fair value because 
of the short maturity of those instruments. 

(o) Defined Benefit Plan 

The funded status of the defined benefit pension plan (the Plan) is measured as the difference 
between the fair value of the Plan's assets and the projected benefit obligation (PBO) as of the 
consolidated balance sheet date. The unrecognized loss, prior service credit and transition asset 
existing at the time of adoption of the Financial Accounting Standards Board's (FASB) standard for 
pension accounting is included in accumulated other comprehensive loss. See note 8. 

(p) Subs~quent Events 

The Company has evaluated the effect subsequent events would have on the financial statements 
through March 31, 2014 which was the date the financial statements were available to be issued. 

Prior to RCH ownership ofMTC, customers were incorrectly charged sales tax on DSL services. The 
error was discovered in March 2013. The State of Tennessee will reimburse the Company the 
amounts charged to customers from December 2009 to March l, 2013 when the Company provides 
proof of reimbursement to the l!ICustomers with active accounts were issued credit on their 

014 billing totaling Inactive customers will be mailed refund checks totaling 
hese amounts will recor in accounts receivable until the refund is received from 
Tennessee. 
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Subsequent to the issuance of the December 31, 2011 financial statements, several errors were identified in 
the Company's prior period financial statements, which management corrected by restating retained 
earnings and accumulated other comprehensive loss (AOCL) as of December 31, 2011. The items 
comprising the adjustments to January 1, 2012 opening retained earnings and AOCL are as follows: 

Misstatements within retained earnings: 
Advanced billings liability understatement 
Carrier access billings receivable overstatement 
Accounts payable overstatement 
Materials and supplies overstatement 
Accrued expenses overstatement 

Overstatement of201 I retained earnings before income tax benefit 

Income tax benefit of above adjustments to 201 I retained earnings 
Income tax corrections exclusive of the above 
Reclassification to tax effect AOCL 

Net decrease to retained earnings at December 31, 2011 

Misstatements within AOCL: 
Reclassification to tax effect AOCL 
Understatement of net pension liability 

Net decrease to AOCL at December 31, 2011 

Additionally, - of previously appropriated retained earnings were reclassified to unappropriated 
retained earnings as the matter giving rise to the appropriated retained earnings was no longer relevant at 
December 31, 2011. 

The primary reason that 2011 retained earnings were overstated is due to an error in recording advance 
billings related to local service and network access. In addition, inventories were overstated primarily due 
to lack of an appropriate valuation allowance to reflect their condition. Corrections were also made to the 
recorded deferred income tax assets and liabilities. Restatements of AOCL were also necessary due to 
AOCL having previously been reported without a tax effect and to increase the AOCL pension liability 
component, which was understated. 

12 (Continued) 



REFERENCE WC DOCKET NOS. 10-90 ANO 11-42 
CONFIDENTIAL FINANCIAL INFORMATION. SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 
03-109, CC DOCKET NO. 01-92, 09-45, GN DOCKET NO. 09-51, Wf DOCKET NO 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED-FOR PUBLIC INSPECTION 

MILLINGTON TELEPHONE COMPANY, INC. 

(3) Telephone Plant 

Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Telephone plant in-service at December 31, 2013 and 2012 is summarii.ed as follows: 

Land 
Support assets 
Central office switching 
Central office transmission 
Originating/terminating assets 
Cable and wire facilities 

Estimated 
useful 
lives 

Indefinite 
7 - 33 

8 
8 
8 

20 - 33 

2013 

290571tn3026.pdf 

2012 

Depreciation expense for telephone plant was or 2013 and 2012, res,tively. 
The provision, as a percentage of the average balance of telephone plant in service, was in 
2013 and 2012, respectively. The Company periodically evaluates the depreciable lives of its property, 
plant and equipment and makes adjustments to its depreciation rates accordingly. 

(4) Nonregulated Operations 

Nonregulated property and equipment, net at December 31 consists of the following: 

Property and equipment: 
Land 
Buildings and leasehold improvements 
Internet and security systems equipment 
Other 

Accumulated depreciation 

Inventory 
Other 

Estimated 
useful 
lives 

Indefinite 
30 - 44 
5-10 
7 - 10 

2013 2012 

Nonregulated property and equipment is stated at original cost. Depreciation on nonregulated property and 
equipment is computed using the straight-line method for both financial reporting and income tax 
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2013 and 2012, respectively. 
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for 

During 2012, the Company fully impaired leasehold improvements with a carrying value of 
These leasehold improvements relate to facilities vacated as a result of the acquisition of the Company by 
RCH in December2012. As such, facilities were used by Millington CATV, Inc. (MCATV), an affiliated 
entity also acquired by RCH in December2012, the impairment charges, net of the future tax benefit to be 
realized by MTC, were charged to MCA TV and arc included in due from affiliates in the December 31, 
2012 consolidated balance sheet. 

Income from nonregulated operations is as follows: 

Data revenues 
Data cost of sales 

Net data revenue 

Sales: 
Customer premises equipment revenue 
Security systems 
Other income 

Total sales 

Expenses: 
Cost of customer premises equipment 
Cost of security systems 
Other expenses 

Total expenses 

Pretax income from nonregulated operations 

(S) Long-Term Debt 

2013 2012 

Long-term debt at December31, 2013 and 2012 consists of respectively, 
borrowed from the RUS under the Company's 2004 Loan Agreemen among e ompany, the United 
States of America, and the Rural Telephone Bank. In December 2012, all of the previous loans drawn 
under this loan agreement, except the Stimulus Loan, were repaid. The Loan Agreement is secured by all 
of the assets of the Company and contains loan covenants, including restrictions on dividends, reporting 
requirements, and certain operational requirements during the construction. The Company was in 
compliance with the loan covenants on December 31, 2013 and 2012. At December 31, 2013, the 
remaining balance was reclassified as current maturities of long-term debt as the Company intends to repay 
the debt in full in 2014. 

The RUS will have a retained security interest in the assets funded by the broadband stimulus grant over 
the economic life of the project (22 years). In the event of default of the terms of the agreement, the 
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government could exercise the rights under the retained security interest to gain control and ownership of 
these assets. 

(6) Income Taxes 

The provision (benefit) for income taxes attributable to the Company's regulated and nonregulated 
activities is as follows: 

Current: 
Federal 
State 

Deferred: 
Federal 
State 

Current: 
Federal 
State 

Deferred: 
Federal 
State 

December 31, 2013 
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The differences between the federal statutory rate and the Company's effective tax rate are as follows: 

Federal taxes at the statutory rate 
State income taxes - net of federal benefit 
Nondeductible transaction costs 
Nondeductible penalties and other 

The tax effects of temporary differences that give rise to significant components of the Company's 
deferred income taxes at December 31, 2013 and 2012 are as follows: 

Current deferred tax assets: 
Allowance for doubtful accounts 
Inventories 
Compensated absences 
Other 

Net current deferred tax assets 

Noncurrent deferred tax assets (liabilities): 
Telephone plant 
Pension, net 
Accumulated other comprehensive loss 

Noncurrent deferred tax liabilities 

2013 20U 

In assessing the realization of deferred tax assets, management considers whether it is more likely than not 
that some portion or all of the deferred tax assets will not be realized. The ultimate realiz.ation of deferred 
tax assets is dependent upon the generation of future taxable income during the periods in which those 
temporary differences become deductible. Management considers the scheduled reversal of deferred tax 
liabilities (including the impact of available carryback and carryforward periods), projected future taxable 
income and tax planning strategies in making this assessment. Based upon the level of historical taxable 
income and projections of future taxable income over the periods in which the deferred tax assets are 
deductible, management believes it is more likely than not that the Company will realize the benefits of 
these deductible differences at December31, 2013. The amount of the deferred tax asset considered 
realizable, however, could be reduced in the near term if estimates of future taxable income during the 
carryforward period are reduced. 
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Rental expense under operating leases was - and - in 2013 and 2012, respectively. Future 
minimum lease payments under these leases are as follows: 

2014 
2015 
2016 
Thereafter 

(8) Employee Benefit Plans 

Defined Benefit Pension Plans 

Effective April 1, 2013, the Company froze its defined benefit pension plan (the MTC Plan) and 
employees ofMTC became participants in the Retirement Plan for Employees ofE. Ritter & Company and 
Corporate Subsidiaries (the ERC Plan). Pension benefits under the ERC Plan are based on an employee's 
years of credited service and compensation. As a result of the decision to freeze the plan, a remeasurement 
of the plan was performed and a curtailment gain was recognized within net period pension benefit cost. 
ERC's funding policy is to satisfy the funding requirements of the Employee Retirement Income Security 
Act of 1974 and to pass these costs to its subsidiaries (including the Company). Employees of MTC 
became participants in the ERC Plan effective January I, 2013. Expense related to the ERC Plan was 
••:•in2013. 

Prior to April I, 2013, the Company sponsored a noncontributory defined benefit pension plan (the MTC 
Plan) covering substantially all its employees. Pension benefits were based on an employee's years of 
credited service and compensation during the last five years of employment. MTC Plan assets consisted 
primarily of interest-bearing cash, debt securities and equity securities. MTC's funding policy was to 
satisfy the funding requirements of the Em lo ee Retirement Income and Security Act of 1974. Income 
(expense) related to the MTC Plan wa 2013 and 2012, respectively. 
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MILLINGTON TELEPHONE COMPANY, INC. 

Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

At December 31, 2013, ERC parent paid the Company the after-tax book value of the Plan,- and 
assumed the assets and liabilities of the Plan in conjunction with the merger of the MTC Plan into the ERC 
Plan. At that time, the book value of the MTC Plan was: 

Plan assets 
Projected benefit obligations 
Unrecognized net loss 

Net book value of Plan 

Tax impact 

After-tax book value 

December 31, 
2013 

The following table presents a summary of plan assets, projected benefit obligation, funded status, and 
benefit activity of the Plan as of December 31: 

Change in PBO: 
At beginning of year, as restated 

Service cost 
Interest cost 
Settlements 
Benefits paid 
Actuarial gain 
Amendments 
Transfer PBO to ERC 

At end of year 

Change in plan assets: 
Fair value at beginning of year 

Actual return 
Employer contributions 
Benefits paid 
Acquisition loss 
Transfer to ERC 

Fair value at end of year 

Funded status: 
Funded status at the end of the year 
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Amounts not yet reflected in net periodic benefit cost and 
included in (AOCL): 

Prior service credit 
Accumulated loss 
Transfer to ERC 

AOCL 

Cumulative employer contributions less than net 
benefit cost 

Net amount recognized in consolidated balance 
sheet 

Amounts not yet reflected in net periodic benefit cost and 
expected to be amortized in next year's net periodic 
benefit cost: 

Prior service credit 
Accumulated loss 

Components of net periodic benefit cost: 
Service cost 
Interest cost 
Recognition of prior service credit due to curtailment 
Settlement 
Expected return on plan assets 
Amortization of prior service credit 
Amortization of accumulated net loss 

Net periodic benefit cost 

Weighted average assumptions to determine benefit 
obligations: 

Discount rate 
Rate of compensation increase 
Measurement date 
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Weighted average assumptions to determine net 
periodic pension cost: 

Discount rate 
Expected long-tenn rate of return on plan assets during 

year 
Rate of compensation increase 

Accumulated benefit obligation 

Information for pension plans with PBO in excess of plan 
assets: 

PBO 
Fair value of plan assets 

Expected cash flows for the MTC Plan: 
Expected return of assets to employer in next year 
Expected employer contributions for next year 
Expected benefit payments for year ending in: 

2013 
2014 
2015 
2016 
2017 
Next 5 years 
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The assumptions above were used to develop the benefit obligations at fiscal year-end and to develop the 
net periodic benefit cost for 2013. Therefore, the assumptions used to detennine net periodic benefit cost 
for each year were established at the end of the previous year, while the assumptions used to determine 
benefit obligations are established at each year-end. 

The net periodic benefit cost and the benefit obligations are based on actuarial assumptions that are 
reviewed on an annual basis. These assumptions are revised based on an annual evaluation of long-term 
trends, as well as market conditions that may have an impact on the cost of providing retirement benefits. 

The expected rates of return on plan assets represent the Company's long-term assessment of return 
expectations, which may change based on shifts in economic and financial market conditions. The 2012 
expected rates of return for this plan reflect the long-term outlook for a globally diversified portfolio, 
which is influenced by a combination of return expectations for individual asset classes, actual historical 
experience and the Company's diversified investment strategy. The historical returns are one of the inputs 
used to provide context for the development of expectations for future returns. Using this information, the 
Company develops ranges of returns for each asset class and a weighted average expected return for the 
target portfolio. 
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The Plan's asset allocations, including target allocations, and actual weighted averages, at December 31, 
2012 are as follows: 

Certificates of deposit 
Debt securities 
Equity securities 
Alternative assets 

The following table provides the c:omponents of net assets: 

Assets: 
Certificates of deposit 
Debt securities 
Equity securities 

401(k) Pion 

2012 

December 31, 2012 

Until November 30, 2013, MTC sponsored an employee savings plan under Section 40l(k) of the Internal 
Revenue Code (the 40l(k) Plan) covering substantially all full-time employees. Employees were allowed 
to elect to contribute a portion of their eligible pretax compensation up to certain limits as specified by the 
40l(k} Plan. MTC also made matching contributions at a rate of 100% of the first.of an employee's 
deferral. Expense related to the 40l(k) plan was during 2013 and 2012, respectively. 

Effective December l, 2013, the Company participates with ERC and ERC's subsidiaries in an employee 
savings plan under Section 40l(k) of the lnternal Revenue Code (the 40l{lc) Plan) covering substantially 
all full-time employees. Employees may elect to contribute a portion of their eligible pretax compensation 
up to certain limits as specified by the 401(k) Plan. The Company also makes annual contributions to the 
40 l (k) Plan. Expense for 2013 related to this plan wa~ and is included in the allocation of employee 
costs from RCH. 

Post-Retirement Benefits Other than Pensions 

Prior to the acquisition by RCH, the Company offered certain medical, dental and life insurance benefits to 
substantially all retired employees. A related post-retirement benefit expense was accrued annually as 
active employees earned those benefits, and all benefits were paid as incurred .. Durin 2012, the Company 
terminated all of these postretirement benefits and made payments of to settle all future 
obligations related to post·retirement benefits. A gain on termination of the is included 
in other income in the 2012 consolidated statement of operations. 
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December 31, 2013 and 2012 

(9) Related-Party Transactions 
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During 2012 the Company furnished labor and b~illington CATV, Inc. and was reimbursed for 
all incurred costs. The Company billed MCATV--under this arrangement during 2012, and also 
bille~in interest due on accounts receivable. 

Significant portions of accounting and administrative services are provided to the Company by RCH and 
ERC. These services are primarily billed to the Company in the form of a management fee. Charges to the 
Company from affiliated entities are calculated based upon cost and a rate of return to provide such 
services as prescribed by the regulatory process. Charges for these services are as follows: 

Operating expenses: 
Consulting fees - RCH 
Management fees - RCH 
Management fees - ERC 

2013 2012 

Receivables (payables) arising from related-party transactions at December 31, 2013 and 2012 are as 
follows: 

ERC 
RCH 
Tri-County Telephone Company, Inc. 
E. Ritter Telephone Company 
E. Ritter Communications, Inc. 
Ritter Transport 
Ritter Cable Corporation 
Millington CATV, Inc. 

As a part of the former shareholders' sale of their MTC common stock to RCH in December 2012, the 
Company paid of transaction expenses included in other expense in the accompanying 
consolidated statements of operations. These expenses arc treated as nondeductible for income tax 
reporting purposes. 

As part of the December 11, 2012 transaction, MTC received payment for the - receivable due 
from MCA TV as of that date. 
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During 2013 and 2012 the Company reviewed several areas of environmental compliance and identified 
areas that required remediation. A reserve for environmental remediation in the amount of and 

- is included in accrued expenses in the accompanying consolidated balance sheets at 
December 31, 2013 and 2012, respectively. 

In the stock pu.rchase agreement between RCH and MTC, the sharcho!!!ders re resented that the Company 
was in compliance with environmental law. Prior to the closing, a expense was recorded to 

-

e expected remediation costs. Pursuant to this agreement, the onner shareholders contributed 
to the reserve to reflect additional expected costs. 

(11) Concentrations 

No entity accounted for more than l 0% of revenues during 2013 and 2012. 

The Company had receivables from the following entities representing more than 10% of total receivables 
at December 31 : 

2013 2012 
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Independent Auditors' Report on Internal Control over Financial Reporting and on 
Compliance and Other Matters Based on an Audit of Financial Statements Performed 

In Accordance With Govern1t1ent Auditing Standards 

The Board of Directors and Shareholder 
Millington Telephone Company, Inc.: 

We have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States, the consolidated financial statements of Millington 
Telephone Company, Inc. and subsidiary (the Company), which comprise the consolidated balance sheets 
as of December 31, 2013 and 2012, and the related consolidated statements of operations, comprehensive 
income (loss), stockholder's equity, and cash flows for the year then ended, and the related notes to the 
consolidated financial statements, and have issued our report thereon dated March 31, 2014. 

Internal Control over Financial Reporting 

In planning and performing our audits of the consolidated financial statements, we considered the 
Company's internal control over financial reporting (internal control) to determine the audit procedures 
that are appropriate in the circumstances for the purpose of expressing our opinion on the consolidated 
financial statements, but not for the purpose of expressing an opinion on the effectiveness of the 
Company's internal control. Accordingly, we do not express an opinion on the effectiveness of the 
Company's internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or combination of 
deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement of 
the entity's financial statements will not be prevented, or detected and corrected on a timely basis. A 
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe 
than a material weakness, yet important enough to merit attention by those charged with governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material 
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any 
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses 
may exist that have not been identified. 
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Compliance and Other Matters 

As part of obtaining reasonable assurance about whether the Company's consolidated financial statements 
are free from material misstatement, we performed tests of its compliance with certain provisions of laws, 
regulations, contracts, and grant agreements, noncompliance with which could have a direct and material 
effect on the determination of financial statement amounts. However, providing an opinion on compliance 
with those provisions was not an objective of our audits, and accordingly, we do not express such an 
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required 
to be reported under Government Auditing Standards. 

Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and compliance 
and the results of that testing, and not to provide an opinion on the effectiveness of the Company's internal 
control or on compliance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the Company's internal control and compliance. 
Accordingly, this communication is not suitable for any other purpose. 

March 31, 2014 
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Independent Auditors' Report on Compliance with Aspects of Contractual Agreements and 
Regulatory Requirements for Electric Borrowers 

The Board of Directors and Shareholder 
Millington Telephone Company, Inc.: 

We have audited, in accordance with auditing standards generally accepted in the United States of America 
and the standards applicable to financial audits contained in Government Auditing Standards issued by the 
Comptroller General of the United States, the financial statements of Millington Telephone Company, Inc. 
and subsidiary (the Company). which comprise the consolidated balance sheet as of December 31, 2013, 
and the related consolidated statement of operations, comprehensive income, stockholder's equity, and 
cash flows for the year then ended, and the related notes to the consolidated financial statements, and have 
issued our report thereon dated March 31, 2014. In accordance with Government Auditing Standards, we 
have also issued our report dated March 31, 2014, on our consideration of the Company's internal control 
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations, 
contracts and grant agreements and other matters. 

In connection with our audit, nothing came to our attention that caused us to believe that the Company 
failed to comply with the terms, covenants, provisions, or conditions of their loan, grant, and security 
instruments as set forth in 7 CFR Part 1773, Policy on Audits of Rural Utilities Service Borrowers, 
§ 1773.33 and clarified in the RUS policy memorandum dated February 7, 2014, insofar as they relate to 
accounting matters as enumerated below: 

• Accounting procedures; 

• Accumulating and recording labor, material, and overhead costs, and the distribution of these 
costs to construction, retirement, and maintenance or other expense accounts; 

• Reconciling property records to the general ledger; 

• Clearing construction accounts and accruing depreciation on completed construction; 

• Recording the retirement of property; 

• Scekjng approval of the sale, lease or transfer of capital assets and disposition of proceeds for 
the sale or lease of plant, material, or scrap; 

• Maintaining control over materials and supplies; 

• Preparing Financial and Operating Reports; 

• Obtaining written RUS approval to enter into any contract for the management, operation, or 
maintenance of the borrower's system if the contract covers all or substantially all of the 
electric system; 

• Disclosing material related party transactions in the financial statements in accordance with 
accounting principles generally accepted in the United States of America.; 
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Recording depreciation in accordance with accounting principles generally accepted in the 
United States of America; 

Complying with the requirements for the detailed schedule of deferred debits and deferred 
credits; and 

Complying with the requirements for the detailed schedule of investments . 

Our audit was not directed primarily toward obtaining knowledge of noncompliance. Accordingly, had we 
perfonned additional procedures, other matters may have come to our attention regarding the Company's 
noncompliance with the above-referenced terms, covenants, provisions, or conditions of the contractual 
agreements and regulatory requirements, insofar as they relate to accounting matters as enumerated above. 

The purpose of this report on compliance with aspects of contractual agreements and regulatory 
requirements for electric borrowers is solely to describe the scope of our testing of compliance and the 
results of that testing, and not to provide an opinion on compliance based on the requirements of 7 CFR 
Part 1773, Policy on Audits of Rural Utilities Service Borrowers, as clarified in the RUS policy 
memorandum dated February 7, 2014. Accordingly, this report is not suitable for any other purpose. 

March 31, 2014 


